
Evidence for SOC 2, ISO 27001, HIPAA, GDPR, client
security questionnaires, and M&A due diligence.

Firms can state: “All NetDocuments activity is
monitored in real time by our SOC.”

Compliance and Audit Value

Overview

NETDOCUMENTS SECURITY
MONITORING FOR LAW FIRMS

NetDocuments is where law firms
store their most sensitive data.
Contracts, litigation evidence, M and A
files, privileged communications,
intellectual property, and client
records all reside inside this platform.

 Most firms trust NetDocuments. Very
few monitor what happens inside it.

 Vijilan’s NetDocuments Cloud
Connector turns NetDocuments into a
continuously monitored system with
real time visibility and 24 by 7 SOC
oversight.

Powered by Vijilan SOC and SIEM

The Blind Spot in Law Firm
Security
Law firms typically monitor firewall,
endpoint, and email.

 They do not monitor who is accessing
which documents, who is
downloading entire case folders, who
is changing permissions to sensitive
matters, what NetDocuments
administrators are doing, and early
signs of insider threat or data
exfiltration.

 NetDocuments becomes a major
security blind spot.

What Vijilan Does
Vijilan pulls NetDocuments audit and
administrative activity logs every five
minutes into its SIEM and SOC
platform.

 This provides continuous monitoring
of document activity, detection of
insider threats, detection of data
exfiltration behavior, monitoring of
NetDocuments administrator actions,
and compliance evidence for audits
and client questionnaires.

What Is Monitored
User Activity
Document access, document downloads, folder and
workspace activity, permission changes, file deletions
and moves, and unusual access patterns.
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Administrative Activity
Permission modifications, workspace and folder
creation, privilege abuse, and suspicious administrative
behavior.

Security Use Cases
Attorney leaving the firm and downloading
case files.

Paralegal accessing matters outside their
practice group.

Compromised credentials harvesting
documents before ransomware.

Insider copying sensitive client data.

Admin creating hidden access for specific
users.

Why This Is Unique
Most MSSPs do not monitor
NetDocuments. Vijilan does.


